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SMART MAINTENANCE MANAGEMENT.

MEX is a leading provider of CMMS solu�ons that excel in various areas. Asset 
management is a par�cular strength of MEX’s CMMS system, which is designed 
to help organisa�ons of all sizes efficiently manage their assets throughout their 
life cycle. With comprehensive work orders capturing tasks, trades, spares, 
documents and more, MEX’s system is a powerful tool for managing 
maintenance ac�vi�es and streamlining opera�ons. The system also features 
robust preventa�ve maintenance and inspec�ons capabili�es, enabling users to 
stay ahead of poten�al issues and ensure their equipment remains in top 
condi�on.

Request management is another standout feature, with an intui�ve MEX Ops 
online portal that makes it easy for users to submit and track requests. 
Addi�onally, the system’s repor�ng, KPI analysis and custom reports capabili�es 
allow users to gain insights into key performance metrics and make data-driven 
decisions.

Finally, MEX’s system is highly customisable, allowing users to tailor it to their 
specific needs and workflows. In summary, MEX’s system offers a 
comprehensive suite of features that help organisa�ons improve their asset 
management, maintenance and overall opera�onal efficiency.

YEARS

MONITOR.
MANAGE. 
MAINTAIN.
For 30+ years, MEX has been delivering measurable results 
to asset-intensive businesses, remaining at the forefront of 
the maintenance industry by u�lising the latest tools, 
techniques and ideas.

With the trust of over 12,000 users worldwide, MEX has 
maintained a diverse range of industries including mining, 
manufacturing (light and heavy), food processing, hotels, 
resorts, hospitals and government.
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YEARS

BENEFITS.
CMMS.

CLOUD.
SECURE.
MOBILE.
With the MEX App, you can easily carry out inspec�ons, prestarts, work orders, 
order parts, and capture readings on the go. No more cumbersome paper 
forms or manual data entry. Everything is conveniently accessible through the 
app, making your workflow more efficient and produc�ve.

What's even be�er, if you choose to, MEX can be hosted in the Azure cloud, 
providing you with a secure and reliable pla�orm. You can access your data 
anywhere, any�me, with peace of mind knowing that it is protected by the 
latest in firewalls and cer�fica�ons. Your data is backed up and disaster 
recovery measures are in place to ensure business con�nuity and minimise 
down�me.

With an impressive up�me of 99.9%, MEX keeps your opera�ons running 
smoothly without interrup�ons. Say goodbye to costly delays due to system 
down�me or technical issues. MEX is designed to be reliable and available 
whenever you need it.
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Download on the

 

ENHANCED ASSET 
MANAGEMENT

MEX helps organizations manage their assets 
throughout their entire life cycle, from 

acquisition to disposal.

IMPROVED REGULATORY
COMPLIANCE

MEX can helps organisations comply with 
regulatory requirements by ensuring that all 

maintenance activities are recorded & 
reported accurately.

QUALITY PRODUCT SUPPORT
& TRAINING

At MEX, we pride ourselves on fostering a 
customer-centric culture that places a strong 

emphasis on providing top-notch customer service, 
comprehensive support & e�ective training.

CUSTOMISE TO 
SUIT MEX

You can easily con�gure MEX to suit your speci�c 
business requirements, such as customising 

�elds, forms, & work�ows. Quickly integrate MEX 
into your existing work�ows & start reaping the 

bene�ts of streamlined maintenance 
management.

REDUCE MAINTENANCE COSTS
By prioritising equipment maintenance, you 

can achieve direct & measurable savings, 
contributing to the overall �nancial success of 

your business. 

ACCURATE PERFORMANCE
MEASUREMENT

With comprehensive data captured for each 
asset, including maintenance history, 

inspections, readings, & more. Generate 
reports to analyse equipment performance, 
track maintenance costs & identify trends.

INCREASED EQUIPMENT 
AVAILABILITY

With MEX's scheduled maintenance and 
inspections, your equipment operates 

e�ciently and experiences fewer breakdowns. 

VERSATILE CMMS SYSTEM
MEX’s versatility makes it suitable for a wide 

range of industries & applications. 
Implementation can be as basic or complex as 

the user intends it to be. 



The focal point of MEX. Obtain unparalleled 
insight and visibility into your asset inventory, as 
it provides a comprehensive repository of 
detailed and exhaus�ve informa�on and history 
for each individual asset. 

Prestarts
Capture all Prestarts carried out on your 
equipment and ensure all results are recorded. 
Images are captured and all readings are sent 
straight through to your MEX System.

MAIN FEATURES.

AUXILIARY OPTIONS.

OPTIONAL FEATURES.

Ops Requests

Designed to simplify the process of submi�ng 
maintenance requests. Non-MEX users can 
submit their maintenance requests online and 
keep track of their requests.

Stores

Stores offers a comprehensive catalogue of spare 
parts, along with purchasing features, enabling 
you to easily keep track of your inventory.

Regions

By using Regions, users can easily access and 
manage data for specific sites or groups of sites, 
without being overwhelmed by irrelevant 
informa�on.

Prestarts Licensing

Available in bundles of 20, Prestart licensing 
permits non-MEX users to perform Prestarts on 
the MEX App without using a MEX License.

Contractor Portal

Stores offers a comprehensive catalogue of spare 
parts, along with purchasing features, enabling 
you to easily keep track of your inventory.

Timesheets

MEX Timesheets provides a highly efficient 
method for entering trade informa�on and 
hours, enabling you to easily track employee 
work hours. 

*Purchased separately to standard MEX program

Asset Management

Preventa�ve Maintenance

Manage all of your repe��ve maintenance tasks 
associated with your assets. Generate periodic 
work orders based on either �me-based or 
usage-based frequencies, proac�vely schedule 
and manage maintenance tasks, ensuring that 
your assets remain in op�mal condi�on.

Work Orders
With the ability to add, edit, print, complete and 
sign off work orders, MEX provides a 
comprehensive pla�orm for managing all 
aspects of asset maintenance and repair. 

Inspec�ons
Whether you prefer using a hand-held device, a 
paper checklist, or a combina�on of both, 
Inspec�ons provides you with the tools to easily 
perform daily checks and tasks with unparalleled 
flexibility and ease.

Maintenance Requests
Submit work requests into MEX, which can be 
converted into Work Orders. Requesters can 
easily track the status of their requests.

Work History
A complete record of all the work you’ve done 
through the system. Informa�on can be recalled 
at any point for analysis and repor�ng.

Repor�ng & Dashboard
By leveraging the repor�ng capabili�es of MEX, 
you can gain valuable insights into your asset 
management prac�ces, track maintenance 
performance.

Readings
Readings are a crucial aspect of managing the 
performance of your assets in MEX, providing a 
collec�on of valuable analy�cs obtained directly 
from your equipment. 

For more informa�on contact the MEX Sales team at sales@mex.com.au or call +61 7 3392 4777

MEX offers a range of auxiliary op�ons to enhance your maintenance management capabili�es, 
including a Reports Editor that enables you to create your own customized reports, a Down�me 
Recording Module for tracking and analysing equipment down�me, an independent Dashboard 
for gaining valuable insights into maintenance performance, and a range of customisa�on 
op�ons throughout the applica�on, including the powerful "Edit Mode" feature.


