
In an industry that relies on efficiency and 
reliability to guarantee transport for its passen-
gers, Marine Vessel Maintenance is a necessity 
for any operator. Bhagwan Marine Pty Ltd is 
one of Australia’s largest off-shore Oil and Gas 
support services, providing critical services 
such as Crew Change operations and Geotech-
nical operations off the West Australian coast. 
Bhagwan offer the very best in purpose built 
vessels incorporating the latest technologies 
and safety features. 

With over 30 vessels in their fleet, Bhagwan 
Marine has enlisted MEX to help them with 
monitoring and reporting on their fleet. 
“Bhagwan Marine has experienced significant 
growth in our business over the last three 
years through a recent acquisition and further 
expansion of our fleet of vessels. It was appar-
ently clear as a management group that our 
vessels and other business assets required a 
further level of sophistication in our manage-

ment tools to help improve the effectiveness 
and efficiencies necessary in maintaining our 
vessels and other assets.”  Says Andy Cowan, 
QHSE Manager for Bhagwan Marine.

Although there is no shortage of Maintenance 
Systems in the market willing to monitor a fleet 
of marine vessels, MEX was the chosen solution 
because of its proven adaption to the Marine 
industry. Andy explains “We have been looking 
at a number of CMMS systems over the past 
12 to 18 months and chose MEX purposely 
for its proven adaptation specific to the ma-
rine industry; flexibility in configuration to the 
marine terminology’s; cost in comparison with 
other more complex systems and more impor-
tantly user friendliness.”  Through MEX’s ability 
to change any label in the system to reflect an 
industry, fast asset register creation through 
the asset wizard, and customisable reporting 
system, it can be easily adapted to become an 
industry specific maintenance system in just a 
few clicks.

Bhagwan Marine expects MEX to help them 
in the areas of reporting and monitoring his-
torical data, saving them time and money on 
maintenance tasks, as well as providing infor-
mation to develop future strategies. “MEX will 
help provide more accurate means of measur-
ing and analysing each vessels performance 
against our budgetary estimates including 
improved visibility of planned survey’s costs 
and improved estimates in our periodic refits. 
The historic data collected will be invaluable in 
our future planning strategies to become more 
efficient particularly in managing out of water 
surveys and refits.”

MEX makes it simple

“We have been looking at a 
number of CMMS systems over 
the past 12 to 18 months and 
chose MEX purposely for its 
proven adaptation specific to 
the marine industry; flexibility 
in configuration to the marine 
terminology’s; cost in compari-
son with other more complex 
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user friendliness.”


