
MEX Makes It Simple

Cooinda Village is a not for profit community built on providing compassionate quality individualised care for the 
elderly. The community was established back in 1969 and is situated in the north east Victorian rural city of Benalla 
and is governed by a voluntary board. Cooinda village offers a fully accredited residential aged care facility that’s been 
certified through the Australian Aged Care Quality Agency. Residents have the option of independent living within 
the 68 designated units of the community. Offering a continuum of care Cooinda Village also provides 82 beds to 
accommodate for people who have low, high respite care needs and people living with dementia.

Cooinda Village
MEX Case Study

Getting Started With MEX

We purchased MEX about two years ago, and have since 
been incrementally integrating the software into our day 
to day maintenance practices. When MEX was initially 
purchased our first step was to attend the introduction to 
MEX – two day training course.

How Is MEX Used & What Benefits Have 
You Seen?

Currently we are in the process of setting up a detailed 
Asset Register which would predominately consist of 
medical equipment.  The aim of this is to have an overview 
of all our Assets and their information in one central place.

We also utilise Work Orders as a means of tracking work 
completed, additionally we’ve implemented measures 
that require our contractors to reference Work Orders 
when quoting or invoicing work, this practice gives us the 
ability to accurately reconcile work completed and work 
invoiced with work ordered. We also use the handy Key 
Register to keep records of which staff members are
in-trusted with facility keys. 

Using MEX In Aged Care

MEX being reasonably generic doesn’t have any exclusive 
aged care features or any pre-loaded aged care data that 
we can access or use as a template. This simply means 
that we go through everything ourselves which is proving 
to be an effective method for understanding our Assets 
and how MEX works.  As we progress we can decide on 
and create any data field we require so we’ve easily been 
able to adapt MEX to meet our needs in the Aged Care 
Industry.   We’re currently using the latest version 15 
which was a very welcome upgrade that’s user friendly 
and easy to navigate.

Where To From Here?

We know we’re not using MEX to its maximum potential 
as it is a work in progress. What we have implemented to 
date is certainly helping with our maintenance tracking.  
Our next task is to learn the Preventative Maintenance 
Module and have it cater for our scheduling servicing 
needs.
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“MEX is a universal 
product that we’ve 
easily been able to adapt 
to meet our aged care 
needs”


