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MEX Version 15 Release Notes
(Build 86.0 Released 2023-11-07)

ENHANCEMENTS

General

Support Diagnostics Utility added to MEX to assist in diagnosing and solving common
MEX database issues.
Made performance improvements in listings and details throughout MEX including:

o Assets

o Replenish Stock

o Stocktakes

o Purchase Orders

BUG FIXES

Work Ovrders

Audit issue when browsing from Audit -> Asset Details and then back to Work Order
Details is now fixed and will now navigate correctly.

Asset Hierarchy now displays correctly on the Work Order Report in all situations.
Performance improvement in Work Order Details load.

Fixed Preventative Maintenance last done date and last done reading are now set correctly
when closing a Work Order to history.

Closing Work Orders and opting to not add history will now save the correct closed by
contact against the Work Order.

Applying and removing filters on the Quick Edit listing will no longer cause it to get stuck.
Custom Fields being added to the Work Order details custom tab will no longer be moved
back to the Work Order details tab.

Global Search

Global Search layout has been updated to display links better.

General

MEX Support User will no longer utilize a MEX license.
Legacy items can now be removed from the MEX hamburger menu via a web config key
including:
o Edit Security
o Edit Change Names
o Custom Fields
o Download Extension Server
o MEX Out of Browser
MEX Help in MEX menus have now been renamed to MEX User Guide.
Get Support in the menu now brings up a popup window with the MEX Support details.
MEXSupport.exe has now been updated so it will no longer be flagged by anti-virus
utilities.
Custom Control type custom fields can now have script tags entered in them.
You can now add links to documents and open them without issue.
Opening the UploadService.asmx page will no longer show a compilation error.
Special symbols no longer disappear on local file path documents after saving.

Custom Fields

Custom field data now saves correctly in the Catalogue Details Custom tab.



Reports
e Work Order Statistics report has now been fixed and updated on the MEX Report Library.

MEX Mobile
e Work Orders will now sync correctly on fresh installations.

Preventative Maintenance
e Labour costs will now update after a trade line is deleted from a PM.
e The popup will always appear when manually raising a Work Order from a Maintenance
Policy.

Stores
e Purchase Order lines no longer cap out at 300.
e Reservations can no longer be issued multiple times when open in multiple windows.

Notifications
e Prestart Completed notification email no longer duplicates lines for major and minor
defects.

Timesheets
e Assigning a Work Order to a Timesheet line will add the correct trade lines to the Work
Order on processing the Timesheet.

Reports
e Report printouts now take the client’s time zone into account for dates.



